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1. Yin, Lee & Wang
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9. Chalmers & Freeman

10. Saha

11. Mabusela, Ngidi & Imenda
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17. Repetitive change syndrome
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1. World Bank & NDDRC
2. Microsoft Corporation
3. Initial use

4. Implementation

5. Fidelity

6. Hall & Hord

7. Halloway

8. Zaltman & Duncan
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