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1. Schuller

2. Fischel

3. Hermeneutical phenomenology
4. Interpretive phenomenology
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2. Social capital
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Gill et al.

Robison

Transformation capacity
Durability

Flexibility

Substitutability

Decay

Reliability

Ability to create one capital form from another
10. Opportunities for investment
11. Alienability
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2. Putnam
3. Organizational indifference
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1. New knowledge management
2. Firestone
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