[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

IS 9 5 ybud (53U S 59l (S i 39 (5 g Slojlw (50 5 Jolgs

10 I il 4 Connd cslolao
ooy i gy ji5S
0S5 (hipe S8

Sl oty 02 B o Plile 525 Jolso o8 oo il 2] Aol St
ol i Sl Sl U ST 4 S Olades 2S5 (Solein ()l
0103 Olades don . Col ol 48,5 0, Ko — oo si ingl ey s
PN OUT e 48 Whosls JSCii [y sy ol (bl amslm Ll g oloial,
20 ped Olsie ool ol el (§ S uised sy w0 i IVI i paime ol el 035
b Shail aalidie 55 1 Glo 550 laosls 5,50,8 (oly bidd Cls! L
bl e ol aslizad (Y1) OlSon 5 iloliz 0> STzil lojl folse
olal 5t a4 Ly oSl it Ul STzdl 4 folad e okol G 4 il
slasl 5 5 slaysb qsoleis (slaysb oLl STail jls, (sleadl e 5 Sl 00l
el 4 Lo el S LS e e s il ST ot ol
sk 4 LS slasl 5 olis (sla sl 45 Sl 03ls OLE il e ahedis O S
Olades by STpedl Sl 5 folod dlow] 53 oS pnd (ol podiins pil 5 s
oodle 3l bliae T il STadl yls, 5 bla o sl (sla sl 45 Sl il
oS 1 03,0 ol Sy oyl Ols G I S5 45 Gl O I ST Laaisly (o)
G ol o soleia slagsl abals b sisls 5 sl gt S OLS0
oy b sosls o5 ol ol STpol s fole v 5 2,0 o 1 ity STedl
Alail (sloo oSS Obo ol 5o sl eieca 1 2l STodl s, o S (slasb

S o I il STzl 0 folod o oy 9l 0l S5

LXVCCY

NUSY I P W PSP WS VP e L SR ] PR - I PGNP W] L4 TP

]

R\VAZAR R-RTRY 'CJ_)U

AVV/P il s b

majid.bohlol@yahoo.com 5ol el ) oS (g gl
rhgholizadeh@um.ac.ir ey o 3 eske 0y S bl
m.karami@um.ac.ir e s oS 5 ke 0 S L2


mailto:majid.bohlol@yahoo.com
https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\““UMC@,{}}WMM YA

.

Ao

VAFUSL ) 550 o0 atlis (g3 al, Sl & SG Wye 4 b Ol Els slaml s
o ke IS slaslediall 5 51 SS 1 s I8 STral 4 Sl Ol 4k 51 gk
2 OBTLOYA 0LLe 5 0 e Sl old 51 B w0 Y Y 5 gule) Wil e il
2,8 e IS8 0SS e (6,S5L am s Olojle bl sleSaisls &S WL
Shal 4 Gade Lb Ol (23l lawle jw Ld) 5 (e 6550 & olaws sl opl ol
£,13K J\J,:.il«.zjfi.,&ib_b 39 el S Al OUT b wsl ols Ll ole s osls 6,148
osb a S Lol cpl SR ST Ceal Ol 53 Oy 4 ke & (Y 'Y‘\r:g s SL)
LoBslme 1) Bl Sy pde 5 Sl (Rl ST SE Slandy gl (Bl o e 32y (JS
5 J5ok XYl e 5 I 500D il OS0s b sy 2l STasl a3l Sl
5ol Of b OLS,S &S WS e s gdnl B 1y il STral (YeeY) skl g e
3 OIET) s sl 31 0T G b 514 55k 4 S e i Olasle el e 3 1 35 SN
313 M) LS o Gl e 235 S e s 4 s Al S L s (e
bl o S bl a3 il P i s Slas gl el s OYAY (IS e
S s o el 1 g0, Gloy sl eplpl gt e e S35 OF 4 o el 2l 8
DUl il ST el 53 s ol 1S s Bl adls e (RIS 0T 4 G
O plnil a4 ol e (1S S Bl andls il S1xdl 4 bl Sles 3131 S 55, 0
(YooY ssslS 5 LIS) sl ails

Slamdls L sl s, 6,850 oS ol K ol Sy Ll sl s wL;l sl 5o 50 31 S
15 S sb 4 aallelsle e S o g g 4 S ST s by & Co
I3 3l gl 5 ol s cnl el DLl 53 (Sl sl sladul B pRL ol iy
el S5l 5 SE cled et s &S 5l ST eSSl st e Sl
s a sdaze JKS) Conl S (6,850 (sl = S e a0 S5 Jsb elad 5o ol ol
Sledbl gl s5ls 3 i a5 b alts ) Sl b aelil 08U S sledias w5 5,5

1. Bock & Kim

2. Bartol & Srivastava

3. Explicit knowledge

4. Tacit knowledge

5. Theory of Reasoned Action


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

LA 2 o 0 29 Sl (oo el s SR

ool s ol 31l alaSe BB 13l S5 5 el 0T Gees sl LU 5 bl
3550 a3 1) GHIs STral s o 3T R Ol oS sl s g 4 S5k Kb o5 il
o 53 b 1 Sy e 5 el s ST a3l 5 Ul o s Sl ol 3 S8 155
23 23S G55k 5 e S aS o5k 4l 2 aeS Olades Ol 3 ks w5 el
e ol 5 sy e OGl usle B syl s 4 clie 2o By s SRl
QOYAV gz 5 5dla) duS al 3 ol o aniliS L OF 2 (6 ,85k ameiy )b 4 1y plaaali
Sl o ke 53 O Coasl 5 5 and GHIS ) b gladllas 3 (Y008) 55
L obl s glgils a8 L Sl Oledae tew slaa o 5 b OLEs bl Oladas
Gol355 ) 305 T 5 Jlesl 5 Gyl CakS 5 0o p a5 b (el e e S0
XU
et sl (S 3 4 S 1 DA 0 1S3k S 3 sl e Sl S ale (ol b
Sl S 5 polle sd e $50L padse 4 Sl s Sl oy bl e
Shsl o ohles Ko L1y s 5l SWl s 3100 4 Sl glgos o s
Oloy Oledne (ool Bl 510l (olwia 5 (bl ol g0 il 5 oo O LY¥s 45 k138
Ll 5l ams o ol Sli 00 6 K50 cummen 5 Lol 5 2y STadl 4 1, Sl
Spds Kasd s 4 s oS ol s auslg Oladas Ol 5 SleMbl Jols 50 (ol
D13 0L 3555 4 b je el OO (YooY ) 5 Slgar) AL ujlie =y oS
Oledae G213 51 a5 G 1 el Olalas (2305 b oo 58 (BL) s 5 Goosel ol
5 b Bim 5 eSS w1 Oledne s)lsn el 3 s SR 5 s xSl e
5 TS Gl 038 GisiS i s 4 ciilby 0ol il 5 SR sl slels
(Yo roh Kas
5 6Ssb -2l .,\,.J)_e 53 el slealB s Sl a8 Oladre s N1s Sl 355 L
sk ol ol Gl Oldas glab = s, 3 O e AE 5 Olysel il b el
es55 Olakae (HIs SIRAl W, f 03 e 85 Sl oo p Jelse S8 e 2

ol STl s oS glaa L g yoms Sh sl G e Slasl s sy Al sleal

1. Juang & Liu
2. Karoll


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\““UMC@,{}}WMM V¥

@l sl w kol wlo o L5 ol (55 asl o b, w a5 4 Ol 5 o (Llaztls
e 3L SG el el L, gl Jde Ole opl 3 3 S oLl DLl 4 b
S50 Lo e e Sl S alaeile (3 ok oS el Sl e e sl
Sl S1dl 5l e 0> 8 Gled s Ll sl (il s 00 Ll e Las e 15 a5
OYAOL s 5 o5l 31 8 4 VO 03T 5 culiid) 5,8 15 eslinul 3550 305 555
FREt wj4.<.:‘ bl ol s cagl o sas QLA 55 e jley (6H8 cpl bl
(ol byl 28 e w Jde Al a8 Sldlae Lol Sl 3l Sg)s slaslea
STl b, o L 03 Je ol Sl dlastls y Jils ST al s,y J S 5 g bn
Sl YooV Tl Y (S SL T OYOLKes 5 T slls) Wl S ash il
J S o 35 5l (Jde cpl baas s ie wl oy (TVYOLKan 5 bl 51 5 4 (Yo ed
S LS h oS e 3 LS 0 S 0L, S 5 Ladaly s)se 3 313 sl (g3l
S G 15l s g5 50 Ol 0l Dl dial plnil b s plosil | (oIS
D33 ool (s 55 i 5 Al wli S (ol gl 3o o Aepllel s w3 ls Ll s
Jele sl oS el 5,55 51 e 5l 0ol plil ay Blad 5 dad o3Il Oles & 5 Sl O
i odal (50, Slaysl (Mol 5o &S b g ol el (L) Aad eSS
Slaslma ol fpme (65l 0313 plamil a4 o 33 Csllaal b ol b3 Ol Sl
Glalis 5153 Shsl 5l S o Gl (518, dad sdiS i oo cpess | ad
SToal g & el J 25 5Lk Jale oo g ol (IS 0315 L 0315 bl y e olazr|
5 GoR O JB a4 A0 WOl s cplis) spd e BB ke, LT L s Sl
Shral ki, 05 o (148)) ST ol (5 b o Sl (65 Joe ulal o OYALOIKan
(ks slasl OF w5 a5 uils S1xala gl o 5l w5 L 1 Oledae OLa s 550

Wb ke a3 ol ) ol 5 S e OUT 58 5 (s olie

g e Sils STzal ey s 0BTz o8l w5l ST il w0 Oledes Llad )

1. Theory of Planned Behavior (TPB)
2. Fishbein & Ajzen

3. Chennamaneni

4. Jaber

5. Al Ajami

6. Subjective norms


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

V¥ 2 o 0 29 Sl (oo el s SR

BBt J;LJ Ll u;:jl; Sl 4 G S ol sla, sl oS Q_:L“Lu Y
TN ERCHINE (e

Dls STl ks, 4 g i ke oty (sl slasl 5l oYL Sos S Jldas Y
Lyl

Ul STzl i w g nie bled Wlls 35 ki, J S 5l VU Sos e Sledes ¥
ol

25 Slaas b (ls SIal s,y 28 s Slesle (o33 Jalse B a4 am g Laals) s
Aigd o ke

S22 Jelse Goob sl il STal 4 cs Oladas J 287 5 (ol (18, slajsl )
-t B (015 4 oS Sl (il S8 o Sod oS lie 155 Sl (slae 5 S5
w\dw

sl o Goob ol Gl STl 4 Oladae J 250 5 (olma (ol gl Y
sl e W6 (sl 5 (Kol (5550 5)

Sleuste Gk 3l Gl STl 4 cud Olades J 28 5 (oles (o, slasl Y
sl S e B bl ) 5 Sl
ORRYF M 22 (55950

S1adl oS el OF 5 (Sl s o pde 1 ol 0568 sl (5550
L ol Ol oo a8 ol 055058 slal (gls osgie o 51 5ls Co e ulal 5 40 51
Forr ol VA Yoo Gl 8 5 Csishs) bs o 5 G da sl STl b bl
osials 5 YA amle et o Sl vees i oYYkl g e s gk
Jsls (Yoo ‘msjl; A EERICH IR TV V- BICHIN P C) SRV VU POV
Sosals YA O 5 ol 3 B s YooV KLL) O 4 05 S SKaS 5 il
T k) e 5, Sk (Y B Sl e Y (kS 5 LIS e e ol 88AS L

qu\b @)}3 g(Y"? tQ)}?}j‘J A gw,\.\:‘j f\VQ' chK&A 9 J‘J‘e‘” )‘ J;L; 4@ ¢ \qQ/\

1. Lindsay
2. Jung-Chi
3 Hartini

4. Lee

5. Scilingo
6. Miner


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\““UMC@,{}}WMM \VFY

354 Obs Sl ((Tev el 1888 sl 5 CsapacSe e )oS 5 YA e
s sl el Kb Sl il Dals 5 e il sl (Y i A le)
(Yo X bl 5 sl 988ACEL ¥ fe mdd) ool STzl 5 (Voo Yolslul g o
RGO 1

5 sl nt slelesla 5o GBls SIal 5 Sy e wa) 53 &S (Sl Dlalllas 5y L
S e s JEEl 5 S1ril Coeal o BU ciags dalsd ol sdd pbdl IS 5 S
Dot Oygal (2315 oamd i 5 680k 5 0T Ll 5 Oledee (b 155 5 6,50l
Sl 5 OYA) L 8l 5 oesly L3 a4 0lg e Sladlae ol Ol 51005 50
D) Gosn s sl O ledlls 5y e HIs Ul L (1Y4Y)
53 (WY4) Uil (03 s lsbae ulal 5 slazel el oS30 plal ((Sauols
53T Oer 5 TSt s 0w M 5 Shee 5 51 Cu e Ol il
355 o O oS cpend Jolse 5 (205 5 B sel 3 G1s JUl T8 s

ol &8 3,8 e e Jalse Sl o s STl ead el Sl 4l
A Ty S s oy T8l 03,5 e (S5 S 53 b e g
Y5 5 as YO a5 55 ) edd plil letasy s b SHsb 4
5 e OYALOLas 5 onl T FeaslS 5 LIS vaay s avaav Vo aveas sl
5 ol el YA (LS e a;b' e T bl YR il
5 odlpde VAN Sl S esl) da YAV 8 Wyl 5 5,508, AYAD TR YA sl 5LaL
(3 Jolse she a5 Olge 1 SEl S1ail S5 Jalss e (TAS OLISes
5 bl ol allas 5o ok 4 (el s gy ams ol 3,8 sy 4 3 5 Gl
bl 5 Sledbl gyl oo esdle (ulud pl p 3pd e edalie (YY) OLSen
O3l s 31 S5 (g S S el STl blite Ll gh s Sl Slejle slae ;S

. McDermott & O'dell
. Becheikh

Jacobson

. Noor & Salim

Wu & Zhu

Liao

Lin

Neo

PN OTE WD


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

)PV 2 o 0 29 Sl (oo el s SR

- sl s Sxal e Gl s b e belse on 5 age Sl sl 5 6550
oy
o3 Pl (g,

oo 3Ol p s Jelss s Olabae IS S35 s ln GRrsy nl
O 55 Jelod 53 ol 0dd B S s il ahods D5 S5 o 5 (Stan = o 5
Jis sla e e 4 a5 L (SO) dly jeite i b S Skl o i s
308 0 ol Olosan sy a4 0o S Jlowd 53 o Sl sls it 5555 Sl (0 i)
Sl 4 ar s LS Sl abede O S5 o B 0,8 e el e dld s
el Sl e el 1 gl pole Dlides 55 LS e el Glos oS b S
e elemaly ool Oldas den |y (st bl amsls LOYVE (g3l 5 O 50 e )
g yome nl 3|l 035 L TVY el sl & Wilesls LSCi5 V=AY s Lo 5o lpzd
G313 S gl Las Clasl esle slas (S8 sed e 40 5 (Gbl ged Olgie 4 i IVY
5 sl nls STasl glosle Jelse 5 (Rl STadl wsliin 53 3l 5L 3,se (slaesls
sl a8 ol 4 S YT (ol [l Sl aslii ol ad bzl (YY) OLes
Sy s Bl STl w bl (JrS sl ol laosl sk, slaysl 0 SUS
0> S T sl g Rl SR Gl el e bty 35S e 53 L 1 SR
el Sl 5 DMl (g5t 5 Slesle g5 5 Jalse ail 3o 4 LB

555 55 commer Sol 03 5155 080 Al wsliiin s oLL cadlae ol ulal
VAZ 5 Al | aelii s sbL cus w4 (T TSl 5 o o 5 (YY)
I SRy e Jalge e 53wt bl o b (GRasgy nl 03 Al e S 218
o o b 4 women Sl odal s w0 A Ll Sl STzl ke, 50/40
sl o w5 S 6 g 03y ol Olaasie a5 4SS L olgee als) 5l
oA sl Al

SS1s S1ral s e Condy 5w eal s 4y laesls o ull i ol 5o

23 RIS SRS 2 Se Jelge e 55 5 Olades Ols o

1. Cho
2. Chung


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\YVe)M%;Jm.LJMM \FY¥

Oladas Ol 53 2515 S dl Camady (KoK o 55 (Al
Slze m3ls STl el o (g saalp 5l (6 Jde slus p rassy ool o LT
Sy s Rl Shadl 4 blad (28 slassb csolms slaosl (ool slassl ade =y L
L s S1xil e bl adlje 4 das o 0L el sty gl ol o a3 8 1ils ST 2
b R3ls STl 585 el fo ¢l 03l olianil s g5t w5 (Kl (2o FITA (L
Slossl 5 YIFY (S0ke b Jm8 sbassl OV S0k Lo oolmin sbassl F/Y S0Ls
s gl el IS5k 6 Ll S 15 s ol 5 VMY Sl Ll
=513 355m 53 IS bl 5 s s el ol (il STl 4 Oledrs sal
Jos 53 bl ol il asls LSS (g mi bled OLihSen ple b gols oIS e s 5 Ol g0l
SaS 5 olKan Gy 1y o5 0o Wl &S g5k 4ol DLl ST S, s 4 5
Loy bspel ol 5 SIS B S o LIBT3 S e OLE Bl o 3 Oladas L o,
5 Jles Solia 53 Oladas (olmin (slasl o ey oo il opiman IS STl 4 OUI
SIS ol 5 s (Dbl sl o S o peas OUT S 555k 4 LB S 3e OUT L,
ke e bt 5l S e e e ool 3 s 10K STzl 4 Ol s ple Ll s
Wloj J 28 Cops o & Sihas al o 5o ()28 Slaysl o 5 red & ST (G 50 A
Ly oy @l 85 ol Il s ol als o)Ll 23ls S1sl (gl Oledee U155 5 1
S|zl Oledas s s 31 a8 s o 0L 50 (Ll STal w cand 3 50) (ol ot @
SWile (5ol 5 sl ot it 3] et e B DL il b ol 5 et (23l

o315 LS Y osled Jadr 3 et 5b 4 Oldas Ol s Sl STl i i @Lﬂ el

RGO I WA
Olades Ole 3 OF slaadl 3o 5 SHils ST sl Candy ) ojled Jgikr
b adls Sl plIS 8 oy
- Slre 1l ool oSl Ls adl 3o
sl | otk s ol

* /¥ it T/ ks bl

VO 2% /N ol sla sl

# /0¥ AR Y/fY IS slassl

/05Y vidt /YA Sl o bls

o /YVA /Y Shils ST zal s,



https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

AR( 2 o 0 29 Sl (oo el s SR

I SIS 5 S5 28y Sljle (oo p Jalge e s (©
madie 3 b sl s Glesle o b dsde aw a Uil STl S5 Slsle el se
ailje (535 glaadlfe ¢ sazmn 51 oS das e OLE ool Loty S Ll biae Jol sla
el 3l ol s w |y Sle o min FYY S Sle L 0L 4SS 31 0s U
SEVAL Sl b eds STl sl lae xS0 XVO o Sle b gl S adl 3o ¢ ors
Sl il 53 Y00 (ke b blize Ll Sys 5 Y/ 800 b iils ol Ols s
Ssl T s a8 o) 45 0T 51 Sy (93,3 a3 Oladae 3 &jle 4y 8 8513
0038 S8 el b ke o 53 a1 L ol il s Sl R et Rl (Al
el ol (s ST il 4 s Oledas sl Csa glaasl ol b e 1 OLS0s
Sl UL O > 4 K8 5 0L 3550 3 8 Sledbl 5 s s
ST [y s 4 Jes o K Sl 05, Sl im0l =B ol X e
Jo s Oledee ple 4 S8 5 n Sio 1 ol Oles Wl &S (555b @l Ll
SIail g 0BT L1 s el ool 5 (I B s S o el 5 S e 0Ls il
U ol 53 Ol S 8 ey e b ede] Cst laasl oy (eamen LIS
oty o 85 S o peas OUT oS (555b 4 dsl e OUT L, 5 01 K5 a4 S 5l 03
e e 4 IS ST il oL s L b1 355 )8 sl 5 3l (Sledbl
d e 53 el Sl Slosle glae s Sl cpl ol (8K S8 50535 3550 50 pde b
Sl SV G 55 il 5 i 5 Supele G, 03550 Cosey S5 4 iy
S8 Osls Cews Sl 4 by e oy b s ol S o b syl eslal s Szl
Oea sl b oyl 5 Sledbl o i5ls STzl Oladae o8y 51 aS das o OLES 55 dls
Shas dms e OS50 blate Wl S Culg 5o 5 58 ped piils a8 8l s 3 o
ols o aSl s pd b a8 s il Oy s 3w S 4 il STzl Oledae oSS s
53 a5k a Oledas Olo 53 RIS ST 5y S0 (638 Jalse oo 5 mls L3810 ]

el o 03ls QLIS Y oslads J gl

SIs SRl 5 S5 55,5 Jelse o slgasla Y o jled Jyu

L ailge 51 IS 8 Cnds |
f Sl | oSt b i S
sl |l b |l e
ONTY S VO O ed S 835 bl



https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\\'\“e)\.d%jjmvu'mw \hitd

W add e 5l plaS o Conds il
f o=l SSls s adl e Joe
il |l b |l .
/08 VY /00 iz g S5
YOV /0N AR O 4 KaS l0s ol
VY /N Y8 ol 8 sl s ) e 5
/PAV +/AYO Y/AD s STosl glejle sls 055

4l el (Sals 5 ol e adle aw b Glesle g 4 bgse pss bl
sobantl 3wy S0l min F/0Y ke b Sals e o5 das e 0L sal s
e 3 TR S0l Lol alse 5 YOV 5 S0ke b Cosllan adl o (s el 03l
ol asde & Sledas Saols el sl s E el S e 3 s
L Ol Sl e 5 0op oF S plaa) (i el il el (Sonp Gleart s
O Sl [l o plas 4 ey e S 4 sl sy slaaly 4 a5 b el I, 5
st S S e s geas OUT &S (gsb 4 il S5 OUT Wyl ke, colde 5 Oldas Ol o
4o LIS Szl 4 olahKes e Ll s 8 ool 5 2l coledbl el
Goslp by oy = S Sl J 3 opl S e slazel 350 cnl 53 ke Soslial
Sleto b sbul 4 el ol 5 Sledbl (il STzl Olades oS s 5l 45 das e OLES
S o S ansde 53§k S Sl ol 5 L

2 ol il stal s 4 Y 0T 0k S ol sl ile i Jole
e (5 pdy o jtes Dsge Sleatls Bl Sl asde 53 sl 5 Ll edel ey
3 dwpde 53 e Gl LI S aenls 5 e pde Oledae glasls b oansde (g5l
Sl Jolys Lo s mli b, o B 4 ol B avpile 53 (6558 iS5l ol
Sl 0l ols OLES Y o5led Jad s 4Dl 5k 4 Sladas Ol Hs Al STl L S5e

Sl STl 5 S Slosle Jolss hwo s sl s ¥ o led J g

Shee Sl ol oSl 5 Jole
Q2N <JAYA YoV Cshlas ad) o Sl s> ble
VIAYS /ANF \vAd| sl e
A%%s +/AVA A7 Sl adl 3
/00 */VEY YN Soské 5 0l Sk



https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

VYV 2 o 0 29 Sl (oo el s SR

S s 4 Dl (2

s oo polae bl 4 b Jlem 0l (65 aslp ki, Jde el o)LL eSSl
Sl esle &S
g g il STl ki, 53 0BT mi e85l e (21 Szil o Oladas Lile )
ol STl S, 4 g i bl by il STal 4 2de o)k, lasl a5 Sladas Y
Las e oles
Sl s STzal 5l w6 i led cdigls (ol lassl 5l VL S &S Sleles Y
ol SIRal Sk, 4 gt Bled (ol s 5, Sl YL S a8 Slelee Y
Ll

L oisls STl 4 s Ole (Soees 5l Sl a sy slaaes b 0sa5l Sl Jols il
s Oladas iils STdl ey Blad b (solia (slassl Obe fizmasn (sl iils ST 230 L8
Shmil g Jmlba by J 28 5 ool glaysl ke (Saaman oS Jl5s 3005 3505 (Sian
Ak G0 S5 o 555 31 B b 4 b 5l Ogesl sk 4 cmmmen L Jlaline (201
s Olakan led S W e OLES O g S5 oo 51 ol gl .l ot ealizl 51
ol 53 (P = /OVE) 55 e iils STral sl s 0UT i oS Lie Comge il STzl
orls Sl L8, e Gy 03 SledS e M8 IS lask eane (Jle Sl i
5ol (ool lasl pane 4w (6 503 ks U3l osdle (P=2/FY ) 505 Olada
25 ol glasl oS das o 0l O 51 Lol aom il ol O g S5 ko 5505 J 28
o=l Sl oled e G 00 YL Do 5l J S 5 ol sbasl b el
Jsdor 53 oot psb a0 il STzilsll (Staes LS @l P=2/YYV) ol ls 55
el 0 03l LIS Y o lels

umsb;;\;uw;wg@iwg}?wgbﬁf@u.f oled Jgd

Sl Sl ke, | s STl e Ll SAS slast ol glaosl | ol glast L pize
OV N AYY AL ) &l slasb
YT CYAQ s YT ) AL ol sl
AR T /Y0 ) ALY TS AYY IS sl sk
CJOVY ) V0 YA s R\ o St S
\ OV sk UAESS AR AN ol Sl s,

A2l ol e /00 e s (Saan



https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\\'\“e)\.d%jjmvu'mw ARZAY

yu%nﬂeﬂh}@jumww@uuﬁf&}moa,tngbb,ﬁ‘&;u}:

Cos Oledre Ole 3 2l STzl iy oS el Of 51 S 3le dids 050 S5 Juloss
s i b 4 S el S, oS J S glasl s SRl STzsl e s U
ey ils S1adl a4y Ll oS das g 0L b copl o gdle 5,108 o 31 2l ) 2l

(Sl 5 JaS el B nds e ol lassl 5 Les Gl 5 sl bauly i SO

Hls STS 4 Jiles (B 5 Sloile (535 Jol g8 et b g s SBT 0 0 jled g

& e s J““

V/OVE _— «/OVY ol Sate Ll
YV XYY — Solra eyt
Y . ¥V S5 slausk
- - - ok slassl

(mls Sl S, b g bl qes 8 Jelse i 4 a5 Ll o Lol 4SSl
b ke ) slaans

&2, Jolse Gab 5l Gl Sl cod Oledae J 28 5 (ool ool glassl )
- BB (0105 4 S ol (il oy d8 (e cnS ¢ olime Ll sh  Slesle sl 055D
RGSUH o

Slibw s Gob Sl G Sl 4 Cond Oladas J 2S5 (ol ()18, slapsl Y
el o e BB (sl 5 Sl s (5051 5)

Sleosld o b 5l il STdl 4 el Oledse J 287 5 (ol (ol slaysl ¥
el g e BB Ll 5 ol

S 5 ol oy Slassl s Slesle sz Jalse B i s o
A8 das g OLES sl s 4 it sl e eslinal (5l se ks 0 S5 o 51 Olakas
Ll sl Jale a B S5 o wedd 5oty s Slole (923 e it gezes
Ao VY s 5 Ll edd e 35l o8 4 3 5 G Gl 5 s STal 5l eds Sl
Uilosls QL s 4l «opimon (R2=2/TVY) S o e 1y )28 sl 4 bogs o ol i
CMJ\ (_;”b;j O S s ol Ol s g, 5L8 OLSs 4 SaS o«
- 4 30 IS5k 45 s e 20l o8 3 i 5w s Slesle 32 (sls it

S30LLs et pl ho e 5 3 e ol Lo sk 4 b e i Ao 0 VY



https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

1¥q

2 o 0 29 Sl (oo el s SR

)om)lzuuQM@)d)juMcdm@6))1}3‘3))@&%(@)545@\

Sla e 59,5 L aS col Jbs pl Wlesls cows 311 (gl la sl o i o8

oS lslie oy slay sl LT 3l (e S ow Je 4 3 s Sl o33
s Sl g0 Jelge B @ b e Sl didi 05 35 ot 5 8 o jled Jsd
s e DLy (J RS 5 ol (sl slash e i o

sk e 03 B Slole (o belge B 4 by o0 dheds Do 55 Jebos gl £ ojled Jsr

BFS 5 solws (5,18,

S syt RCREPIINIPE,
Y Jde Y Jbe \ Je
orayF /ovo” 01e* Soskd
AT —N00 * --- ol Slyal il gh
Vil sl
/YVY +/YQY Y54 R?
Y YA AT Adjusted R?
2
JoAs CAYE /Y AR
ol sl R pIT U
0 Jaw ¥ Ja Y Ja Y J \ Jaw
YSA® Y FEE vy * JYAS* O 4 Sas ol
Ve ovys oo ® YV YA —_— sk
—NOA* VAN EVAN i —_— —_— Ols 3 Ol s )
g N0V -— — - S S
Y0° — — — ol
Aed /Y04 VYE XYY WAL R?
YAS YEY YTV XY JNFY Adjusted R?
2
VR 4% /N4 /Y o /eVY VAR LY AR

s lasl 138 _;ujuj&;e‘@géuﬁgu@wjmmw>@@u ool
OS5 a4 SGS 5103, S 31 S o8 03l S 31 S s Jele (mls STal 4 Ll

b ) (il STl 4 bled ool glassb danls b g5k 5 (g5l oo s oS

lassl e uly L 555l 5 (sosld s Sl dyl b Jolo a3 (5gms 31 ins o )3
Slae 5Kl 65 ol Joys ol das o 13 bl s 1 il STl Tt J 28

L;“")J"Cib"MJ&)‘}J;UC"L?‘)&\DS‘):‘:"\d";}iu{'ﬁ'&‘“‘)}b“-’°““§)3&u)u

OLSs s S8 5105 DU S5 a8 el ol Sl Sbe elge (pl eites 8 5 i U]



https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\YVe)M%;Jm.LJMM I D

5ol Shhsl ‘_;L.mk.i}\ (ols a8 Osls w31 S (g5l (D gt S S ‘Lg)ﬂ}}

e 5 iien JBT L1083 Oledae (2305 STmil 4y bS5 o5 4 0l STysl b

sl 0l 0313 QLS oplad Jadr 53 5 a0 sla e 51K ja

;f’;‘“‘s‘)"“:““‘g}‘.wffﬁd"‘)l‘“tﬁbfu‘"‘f('?‘k”"ﬁ"ﬁrt‘t”")UTV o)ud_pv\?

s ki s 6

—+/+4Y —/\¥P +/ 0¥ Uels o pdB Ol e 1S
VYA VAP CYEY s a0 S 5l as ol Sy
Vs AN =+ /Y0 S S S
—AYY - — YT ol Syl gla 055
— /Y80 -— — /Y80 ol Syl i s
VY50 AfZN - Sosls
R YA EAAR! o5

S5 4ol

05 5 Sl ol atlld Al o e ol glaad 5o 51 SO (RIS STal Rags ol s
S L 0SS leslee 5 oles QST 5 s I Jals 1y s S1zal Sos
2301 1 e dslse 5 5ils S1zal Osal i (iass ool sbaasl , JS 555 LKl azudls
5 Sl sl (iols S|l Sl Oledae o5 58 blaud i 015 e Oledas Ole
Jeles OLaan Lo b gols (oS e 5 Ol gl 2505 5550 53 8 SleMbl 5 555,
s sl an ol ol slansb sl e s e Sl Gl WS cal 5 Sl 6 R
deas e OLad Rl STl 4y g riy bl sl ol glaysl 51 VL S s oS Slidae
Siols Sralan cos Oladae biles 3 ol lasb A8 55 O S5 Jolod a3
A lske
3o b Sl Shdlan Olbadee VL Ll Olgee 5 (se oy (pl B a5 L
(Yor¥) oS 5 S5 (WWAQ) 0L 5 (o=l lagss el Slole ol 5o wsls
Sty Osls planil ay Jiled Lglaslw OLSIS S51 88 ol OF Sl 4 ol 300 Sl penn
Ao Jlse S GRasim o=l 00 45 Jelse (s b e Sl A Ll il Al ST
ol s el B s OF 3Ly ST 5 il Szl e pladl 1 le s old bl

JWJQ#@Jb)ﬁOTH‘UWJJiW sl s ola ool i w4 p5 L oand


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

VO 2 o 0 29 Sl (oo el s SR

Dliis bl o dle s ol dd iy o 4 am g fFags cul 53 edd (65 el
(001D 55 5 55 5 o(To0 ) oS 5 SLTY) 0Lan 5 ol ((ITAQ) OLlSes 5 555
Sy 4 4l s e ol bl el (65 ael Sl 4 ol b ge 5 sliel 5l 0L
Sl 5l 5 Jabed b ol lassl Ol lsbae  Soven stias 0L sl (S35 40l 5
Al 53 (YY) OLLSn 5 labr 5 (Y1) 55 5 55 slaasl L il ool ool 250
213 g geen 0 a5 (sl 3l Ole S
Sl 48 i sl Ot Laal ils T2l 3 Jolss s 3 ol edle
Sl e g S (sl O 4 SS Sl e s STl a4 Cand Oledas (gl
Sl):_.';l«_3g;._.w;QMMLQJ;;SL;LA))QL&:;?._MA.g;.ﬂla:ﬁd)ﬂ)jjuj;b@).ﬁosbws
O_il.gﬂ;\_;v_ﬂjgbéuujdwbs (omals STl 5leds Sosl wlgd O el ge 51 A0
5 ol Shalay Joled 5 et 18 5 ol j5b 4 o1, oyl il &S el J 5o
Sldes slasl 5 s oy o35 e dlamdhe 4SSl i fsbine Olakas 2515 S|zl

Oladns Lo L 2ils STl oS ol OBT (ole! ) 51 i CAET 2505 ST 2l a4 s
53 3 b ol gl odhe a5l e oal 3 1 01 4 S D 5 el S Sl e
Sl 15 55 ol 31 e 0,5 b ls 1S ST, o8 el 43,5 I Ok
STl 5l Jogmed 55 SIS B 5 ol Jise Jole G (65l 55050 ann 53 5 LS s
S o Wil adlas 55 50 Oledns Olis 53 [l ST il a0 cnd 53k 5 biles sbel (2l
L G5l S STl e gl Olodee (638 ol laes:SI51 sy ol s bl
(s oA Bsls s 31 S O 4 SaS 3 0s S S 4 0lg e LS e
eiie So Ol 5ol w3 Jalse Olge o sl i 5 el sl (slae 1Sl
(V00 0) s oed (YY) o letassy bl L asl ool 58 o)Ll (g5l 5 Sl
(il 5l s Yo f) 5ol ledasn s b bl e 5 Salen (0744 5 Slall
ke o S Gopme (Sosls s Al e geeal (IYAQ) O 5 (g5l (Y00 Y) 45 (AT
5 Soalen (1YAN) jio 55,55 letass mli b asl ool .l old plubis Sljle o
Sa b Slosl 45 Ay ezt ol & 255 SR 53 OTAM) Sl 5 555, His sy
Clom 38 4S s il b3l Slsbae (LU Slesle Jelse b OS5l Szl
Oladns 2,5 5 Slosl 1 Ciplby el ddr lediss 5 5y 5 55 sbaol 5l 4k


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\““UMC@,{}}WMM \OY

Slassl ool Jsle b sl olad e sl 350 il STl 4y s
Ll ol lslias Olakns ks ST23 k35 5 Bles 2 O s 5 J 28 5 (5)lowia
OLLSes 5 i 5 (YAQ) JLaS e 5 ooly M ((Y0N)) b 5 550 slelnssy zk
3513 L genn (1FA)

(ol STl o Fie Jealse s b aS Ay o 0w sy nl slaadl sland o
alS iols STl s, canss O 288 L s s Oldae 21 STzl ks, Cunss
G st e o 55 gel P OIS s 5 OV s & ol 3L al g
355mn Oladas IS sl sy 5 Ladul 3 b al oy dl o 5 4 LSS Jsb 4 0SUSS sl ssls
Sl 2 balaras ok Sle sse s @l 4 AL ol S30LL 5,8 15 L
Sy 5 s Sl e belse U5 olle Lalsy g Sl o 5 sl ol 4B
Oladas 51 ol 355 0wl J 2S5 solmin lassl (6 Smile b Oledne 315 ST 230
5 g oS8T 0L,y OLEILS 5 Laysl el Sl e 250 5 o5 sal DL s
D1 s il 1 s gl o Ll STl 5l 4y o 4l 556 el e
oo e SRl S1asl ks, (hll g s Ll lassl 5 550 ks S b o3V (ledis el
5 3 Al e e s 5 ass el 4 Olades o8 5 Ol 5 edle .l
3 s sledled s Sl 5 b 5l 8 Dl et Bl STl 4 Lol Oledes sl sl
Shil adsie 4 a5 Oladas gl > Ady ol cpsi 5 s 3 LG S50 85 S
3513 Sl Copatl ke 5 Olades (5153 5 Dldsr (35501 sleas S Tl 53 ul


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

VoY 2 o 0 29 Sl (oo el s SR

&b

SSL QLSS s 53 G et DL s 2 (VYA gy molis 5 e ol e 50 5=
ol s OVLde aepazme 53 0l S 4l 5Ly e Sl esliial Ly Sl e (555508
ATYoNNO g e e

My ey o 7 O s i 5, o s 2l oo o]y ooy (FR0) Ly tems gl
bbb adle ol (5 o ske 5 wliSls, 0SSl A lid)lS 4l OLL oL

ot 5 A5 Jds e s b YA iy alLAL 5 e e o0l (s e (S5
FF ol F olad s s dlw o adla oLl o 8 pme lallloo aoliloas oSl 3 il
Yf-v

3 e Dn arld o i il glaadlfe (VYY) s et (s AL 5 Oliae, (ol 0
DA T4 (Y ey 7 s el oo ol s 5

L 5 LS ol S Dol xSl 53 s < ils S (TAD) 5 o < 2
AV Al el oslad Sl

sl lres S s p i Jls Gl 5o SR Sl les 5 (0TA)) s (Gl S o0l in
XoYXY0 8 et il b s (SIS aolidzi . Sl sl 5 (5l

ot 2ls STl S (A ol se (VFAS) dams A o oS oo 5 Ol cosly i om
Ol Jo ool ameil aolil i O 5 o8 2ils bl 5 o5 s de a2l (63,5
YA-FY N ojlas

Leleslow 5 iils ST adilpe 5 ol ylasl Jslse s (Aot (55— (OT0) Ly 8 Ol

JHB A=Y (s el Ol slel 55 0 5 L o3 e s alloulsS Olajl SC55 2801 4y 0 ¢
3 g s

http://aglibrary.ir/Old/index.php?module=TWArticles&file=index&func=view
_pubarticles&did=808&pid=11

Ol (o Slas )y e oz 5) (piils G ko (AYVA) L 0 Y Sy g sl oy s—isls
Sl

Coodst (Gl O3 53 =385 = Ails STl S (OYAY) L s Gls s gl 5 o T dos=a
FFFAS ol (sl b Ol (60l o ko 4 i ledbl (g 5l

Gls ol 3 Slosle Jalse L QLSS (51 g Sin b Ssl ey ((0TA) caabls s 5l 2 5 e 528
V-0V A oslad cpsn Jl ey pits (g a5 Ao

5 Olal Lo sdame aar 5) « disel (slplojlo 1o iy Cy e (AYAV) (5,5 5y 5 350530 sl
osr 3 il Slllas oy s Sl lisl 10l (ealy i Ol 5,

Ol L, pade o i slos 34, (OTVE) gl g5l 5 wls QLS50 to a ) e e
8T el


https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

\Y\"a,m%;;r,l.-subl.aé \OF

AT s e (IS g i 5 pLld (TR0 sl s (it s el ) s
FEY=YYO YO o)lod gl Il (ol (63 ,unly aolibad | 2ils (5,108 S 2l

Oleslo 5 Rls g lsol 6l il e (A Ol Sl s 5 S 03y 3 4SOL ol g
oolad o3 (0,5 oK) oo Copite . b 5 Slosle (Sl Jelse sbus 5 s jsmee 055, sl
A¥-40 v

2 SrSy o 3 S 35S0 (WAQ) el Ol 5 Lo, dams (UL e tsdge Sl (ol
Weoy 93 ledlbl (5505 5 pale aalilai 3 2S S solr o b 53 2l og o5 sla el
APV (K ola

ol SIS (g illinil s o Ol pls s i ils JLitil i & ) o (VAN Oie ¢ lde
g 93 o5 ) i )8 b OLL st Ol Ss g sl

Ol o onde ctn glasl 5,5 s (OYAQ) Ly s 5 Lo adle ol i s el sle
X ol oy Sw Ol o ijpal il aalilas . Jlo 55 gl Slngn 55 Jiils g
ATA-IYO

OLSLE (lwdails 3 e Lils JUiml i (OYAA) Lop s s s 5 adl sy osly S s
N0-AD Y o led sl dls «(B) G plol oS il molio Sy ile (slo it s aslilas

s 53 OLSJIS ol dgas (& (VWWAR) W BLS dasms (35 4t 5 (ol 0 (63) 0 83l (s
XENT Xl oz Il ¢l (A o s aoliale . 2313

Bartol, K., & Srivastava, A. (2002). Encouraging knowledge sharing: The role
of organizational reward system. Journal of Leadership & Organization
Studies, 9(1), 64-76.

Becheikh, N., Ziam, S., Idrissi, O., Castonguay, Y., & Landry, R. (2010). How
to improve knowledge transfer strategies and practices in education?
Answers from a systematic literature review. Research in Higher Education
Journal, 7, 1-21.

Bock, G.W., & Kim, Y.G. (2002). Breaking the myths of reward: An
exploratory study of attitudes about knowledge sharing. Information
Resource Management Journal, 15(2), 14-21.

Chennamaneni, A., Teng, J., & Raja, M. K. (2012). A unified model of
knowledge sharing behaviours: Theoretical development and empirical test.
Behaviour & IT, 31(11), 1097-1115.

Cho, H., Chen, M., & Chung, S. (2010). Testing an integrative theoretical
model of knowledge-sharing behavior in the context of Wikipedia. Journal
of the American Society for Information Science and Technology, 61(6),
1198-1212.

Connelly, C., & Kelloway, E. K. (2003). Predictors of employees’ perceptions
of knowledge sharing cultures. Leadership & Organization Development
Journal, 24(5), 294 -301.

Davenport, T.H.,, & Grover, V. (2001). General perspectives on knowledge
management:  Fostering a research agenda. Journal of Management
Information Systems, 18(1), 5-22.


http://dblp.uni-trier.de/db/journals/behaviourIT/behaviourIT31.html#ChennamaneniTR12
https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html

[ Downloaded from gjoe.ir on 2026-06-25 ]

[ DOR: 20.1001.1.10174133.1394.31.3.7.0]

100 e e g3 B g Sl (g3 Jelse i

Jacobson, C. M. (2008). Knowledge sharing between individuals. In M. E.
Jennex (Ed.), Knowledge management: Concepts, methodologies, tools and
applications (pp. 1623-1642). Hershey: Information Science Reference.

Juang, Y., & Liu, T. (2002). Knowledge management model and design for
school: GAMO. http://www.ncu.edu.

Lee, J. H., & Kim, Y. G. (2001). A stage model of organizational knowledge
management: A latent content analysis. Expert Systems with Applications,
20(4), 299-311.

Liao, L. F. (2006). The impact of teacher’s powers to knowledge sharing
behavior and learning satisfaction in distance-learning environment. Journal
of Information, Technology and Society, 2(3), 1-14.

Lin, C. P. (2007). To share or not to share: Modeling knowledge sharing using
exchange ideology as a moderator. Personnel Review, 36(3), 457-475.

Lin, C., & Chen, M. (2009). Factors affecting teachers' knowledge sharing and
motivation:  System  functions that work. eLAC 2009[Online], 1-8.
Available:www.120.107.180.177/1832/9802/98-2-14pa.pdf.

McDermott, R., & O'dell, C. (2001). Overcoming cultural barriers to sharing
knowledge. Journal of knowledge management, 5(1), 76-85.

Neo, J. (2002). Cultural factors affecting knowledge sharing behavior. Master’s
thesis. Nanyang Technological University, Singapore.

Nonaka, 1. (1994). A dynamic theory of organizational knowledge creation.
Organization science, 5(1), 14-37.

Noor, N. M., & Salim, J. (2011). Factors influencing employee knowledge
sharing capabilities in electronic government agencies in Malaysia. 1JCSI
International Journal of Computer Science Issues, 8(4/2). July 2011 ISSN
(Online):1694-0814

Wu, Y., & Zhu, W. (2012). An integrated theoretical model for determinants of
knowledge sharing behaviours. Kybernetes, 41(10), 1462-1482.


http://www.ncu.edu/
https://dor.isc.ac/dor/20.1001.1.10174133.1394.31.3.7.0
http://qjoe.ir/article-1-169-fa.html
http://www.tcpdf.org

